WHAT YOU WILL READ ABOUT IN THIS REPORT

What you will read about
in this report

Standard Bank Group, referred to
hereafter as “SBG” and “the group”, works
to create shared value for all stakeholders.
We do this by implementing profitable and
responsible business strategies that deliver
clear social benefits – profit with purpose.
By providing financial solutions tailored for
African markets, we contribute to Africa’s
economic growth, support job creation, and enable
the upliftment of individuals and societies. In turn, this
expands the market for our products and services and
makes SBG a more viable and sustainable business.
In other words: delivering shared value makes sound
business sense.
This report tells the story of how we create value in the
context of strategy, stakeholders and the material matters that
impact on our business. A matter is considered material if it
significantly impacts on our ability to run our business
successfully in the future; or if it significantly impedes us from
delivering on our strategy and achieving our objectives; or if it is of
significant concern to our stakeholders. These matters are assessed
against the backdrop of stakeholder expectations and the broader
context in which we operate.

This report tells the story of how we create
value in the context of strategy, stakeholders
and the material matters that impact
our business.
Stakeholder engagement and material
matters are detailed on pages 22 – 35
and 36 – 73 respectively.
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Who this report is for
The report is aimed at the people who make up the societies in which we conduct our business, this includes:
Customers and clients
Employees
Shareholders
The businesses within our supply chain
Government departments who set the policy framework for our business
Regulators who supervise our activities
Investment analysts
Members of the communities in which we operate
The media
Industry bodies and professional associations
Think tanks and research organisations
Civil society organisations, political parties and non-governmental organisations (NGOs)

What this report covers
This report covers SBG’s operations in South Africa, the broader African continent and areas outside Africa.
Unless indicated otherwise, data in this report refers to group banking operations, and financial services.
It excludes associates and joint ventures.

How we confirm the accuracy of this report
SBG has a series of internal policies, procedures and controls in place to ensure that accurate data
is provided. The group social and ethics committee provided oversight of this report. KPMG Services
Proprietary Limited provided limited assurance on selected performance data in this report, indicated
by a 3 (tick), in accordance with International Standard on Assurance Engagements (ISAE 3000).
The scope of the assurance engagement and the statement of assurance are provided on page 74
of this report.

Let us know what you think
We welcome your views on this report. Please email the
Group Policy, Advocacy and Sustainability team at
sustainability@standardbank.co.za with your feedback.
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